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1. Visiting the website 
 

To conclude an insurance contract visit the website of BELGOSSTRAKH following the 

link https://bgs.by/en. There are three ways to enter the user cabinet.  

 

Version 1. Click “Personal account”  “Personal account of the insured” or click “User 

Cabinet”.  

 

 
 

Version 2. Click “Medical insurance for foreign citizens”. 

 

 

 

 

 

http://bgs.by/en/11424/
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Then follow the link “our website.” 

 

 
 

Version 3. Click “Issue an obligatory medical insurance contract” 

 

 
 

Then follow the link “our website.” 

 

 

 
 

 

 

 

 

 

http://bgs.by/en/11424/
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2. Signing up 
 

1. Click «Sign up now» to sign up in the user cabinet 

 
2. Fill in the fields and click «Sign up». 

   Example of fields filling in: 

 
 

The following pop-up window will appear after successful signing-up. 

 
3. A letter will be sent to your e-mail for activation of your account. Follow the 

specified link. 

 
4. The following message will be displayed after activation.  
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3. Filling in of personal information 
 

Before conclusion of an insurance contract fill in your personal information. Click   

icon and fill in Personal information. Then click Save. After that, proceed to Passport details 

tab. Click Save after filling in of the information.  

Mandatory fields are marked with asterisk.  

Find below an example of personal information filling in:  
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4. Conclusion of obligatory medical insurance contract 
 

1. Click «Buy policy» tab to conclude the insurance contract. 

 

 
 

Then click «Obligatory medical insurance». 

 

 
 

2. Select the dates of the insurance contract validity and then click “BUY” 

 

 
 

3. If you are the insured person, click “NEXT”. 

 
If you are not the insured person, remove the check mark “policyholder is the insured 

person”. After that, fill in the data in the next window. 
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Confirm the filled in information. Set the check mark “I confirm that all the data I have 

provided are correct”, then click “Enter into a contract”.  

 
 

Confirm that you really want to conclude an insurance contract.  

 
After that, a message window will appear specifying that the insurance contract has been 

successfully generated and that payment must be executed to conclude the insurance contract.   
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5. Payment 
 

1. To execute the payment proceed to “Contract drafts” tab. 

 
2. Then click on the insurance contract.  

 

3. Click on icon in the opened window  

 
 

Confirmation that the payment will be added to payments cart in the user cabinet. 

 
4. Then click “Pay by card”.  
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The following message will appear after clicking. 

 

 


